NUTSINE:
vientalftHealth
and community
EONCEPTS




Nursing: Mental Health and Community Concepts - 2e






Nursing: Mental Health and Community Concepts - 2e

The 2nd edition is currently in progress and will be fully released by June 30, 2025. The book link will not be
changed.

ERNSTMEYER & CHRISTMAN - OPEN RESOURCES FOR NURSING (OPEN RN)

WISTECH OPEN



®®

Nursing: Mental Health and Community Concepts - 2e Copyright © 2025 by WisTech Open is licensed under a Creative Commons Attribution 4.0 International License, except where otherwise noted.



https://creativecommons.org/licenses/by/4.0/

Contents

Introduction 1
Preface 4
Standards and Conceptual Approach Xi

Part |. Chapter 1 Foundational Mental Health Concepts

1.1 Introduction 21
1.2 Mental Health and Mental Illiness 23
1.3 Introduction to Trauma-Informed Care 49
1.4 Stigma 53
1.5 Boundaries 57
1.6 Establishing Safety ol
1.7 Psychiatric-Mental Health Nursing 78
1.8 Learning Activities 83
| Glossary 85

Part Il. Chapter 2 Therapeutic Communication and the

Nurse-Client Relationship

2.1 Introduction 91
2.2 Basic Concepts of Communication 92
2.3 Therapeutic Communication 100
2.4 Motivational Interviewing 19
2.5 Teletherapy and Telehealth 124
2.6 Learning Activities 127

Il Glossary 132



Part lll. Chapter 3 Stress, Coping, and Crisis Intervention

3.1 Introduction 137
3.2 Stress 138
3.3 Coping 156
3.4 Defense Mechanisms 164
3.5 Crisis and Crisis Intervention 170
3.6 Applying the Nursing Process to Stress and Coping 186
3.7 Learning Activities 190
Il Glossary 192

Part IV. Chapter 4 Application of the Nursing Process to
Mental Health Care

4.1 Introduction 197
4.2 Applying the Nursing Process 199
4.3 Assessment 201
4.4 Diagnosis 252
4.5 Outcome Identification 264
4.6 Planning 268
47 Implementation 275
4.8 Evaluation 290
4.9 NCLEX Next Generation 293
4.10 Spotlight Application 298
471 Learning Activities 300

IV Glossary 302



Part V. Chapter 5 Legal and Ethical Considerations in
Mental Health Care

5.1 Introduction

5.2 Ethical Principles

5.3 Standards of Care

5.4 Laws, Torts, Malpractice, and Disciplinary Actions
5.5 Client Rights

5.6 Learning Activities

V Glossary

Part VI. Chapter 6 Psychotropic Medications

6.1 Introduction

6.2 Review of the Nervous System
6.3 Antidepressants

6.4 Mood Stabilizer - Lithium

6.5 Antianxiety Medications

6.6 Antipsychotics

6.7 Stimulants

6.8 Psychoactive Substances and Medications to Treat Substance
Use and Withdrawal

6.9 Learning Activities
VI Glossary

Part VII. Chapter 7 Depressive Disorders

7.1 Introduction

7.2 Causes of Depression

315
316
332
338
354
370
372

379
38l
391

402

405

411
421
425

427
429

435
437



7.3 Types of Depression 45]

7.4 Treatments for Depression 470
7.5 Applying the Nursing Process to Depressive Disorders 488
7.6 Spotlight Application 522
7.7 Learning Activities 525
VIl Glossary 531

Part VIIl. Chapter 8 Bipolar Disorders

8.1 Introduction 537
8.2 Basic Concepts of Bipolar Disorders 539
8.3 Treatments for Bipolar Disorders 548
8.4 Applying the Nursing Process to Bipolar Disorders 559
8.5 Spotlight Application 598
8.6 Learning Activities 599
VIII Glossary 603

Part IX. Chapter 9 Anxiety Disorders

9.1 Introduction 607
9.2 Basic Concepts 609
9.3 Anxiety - Related Disorders 614
9.4 Treatments for Anxiety 626
9.5 Obsessive - Compulsive Disorder 635
9.6 Post-Traumatic Stress Disorder 644
9.7 Applying the Nursing Process to Anxiety Disorders 657
9.8 Spotlight Application 682
9.9 Learning Activities 685

IX Glossary 687



Part X. Chapter 10 Personality Disorders

10.1 Introduction

10.2 Basic Concepts

10.3 Treatment for Personality Disorders

10.4 Applying the Nursing Process to Personality Disorders
10.5 Spotlight Application

10.6 Learning Activities

X Glossary

Part XI. Chapter 11 Thought Disorders

11.1 Introduction

11.2 Psychosis and Delirium

11.3 Schizophrenia

1.4 Applying the Nursing Process to Schizophrenia
11.5 Spotlight Application

1.6 Learning Activities

X| Glossary

Part Xll. Chapter 12 Childhood and Adolescence
Disorders

12.1 Introduction

12.2 Commmon Disorders and Disabilities in Children and
Adolescents

12.3 Psychological and Behavioral Therapy
12.4 Autism Spectrum Disorder

691
692
713
718
748
750
762

767
768
777
798
846
848
853

859
861

914
927



12.5 Applying the Nursing Process to Mental Health Disorders in
Children and Adolescents

12.6 Spotlight Application
12.7 Learning Activities
XIl Glossary

Part Xlll. Chapter 13 Eating Disorders

13.1 Introduction

13.2 Basic Concepts

13.3 Treatment for Eating Disorders

13.4 Applying the Nursing Process to Eating Disorders
13.5 Spotlight Application

13.6 Learning Activities

Xl Glossary

Part XIV. _Chapter 14 Substance Use Disorders

14.1 Introduction

14.2 Substances: Use, Intoxication, and Overdose

14.3 Withdrawal Management/Detoxification

14.4 Substance-Related and Other Addictive Disorders
14.5 Neurobiology of Substance Use Disorders

14.6 Addiction Cycle

14.7 Treatment of Substance Use Disorders

14.8 Prevention of Substance Use Disorders

14.9 Applying the Nursing Process to Substance Use Disorders
14.10 Spotlight Application

14.11 Learning Activities

936

967
968
970

975
976
995
1000
1032
1035
1038

1043
1046
1085
1098
1107
1117
1126
1157
1165
1191
1193



XIV Glossary

Part XV. Chapter 15 Trauma, Abuse, and Violence

15.1 Introduction

15.2 Adverse Childhood Experiences
15.3 Trauma-Informed Care

15.4 Abuse and Neglect

15.5 Intimate Partner Violence

15.6 Workplace Violence

15.7 Applying the Nursing Process to Clients Experiencing Trauma,
Abuse, or Violence

15.8 Spotlight Activity
15.9 Learning Activities
XV Glossary

Part XVI. Chapter 16 Community Assessment

16.1 Introduction

16.2 Community Health Concepts

16.3 Applying the Nursing Process to Community Health
16.4 Learning Activities

XVI Glossary

Part XVII. Chapter 17 Vulnerable Populations

17.1 Introduction
17.2 Vulnerable Populations

17.3 Spotlight Application

1196

1203
1205

1215
1226
1243
1255
1269

1272
1276
1278

1283
1286
1307
1335
1337

1343
1344
1376



17.4 Learning Activities 1384
XVII Glossary 1386

Part XVIII. Chapter 18 Environmental Health and
Emergency Preparedness

18.1 Introduction 1389
18.2 Environmental Health 1391
18.3 Emergency Preparedness, Response, and Recovery 1398
18.4 Nurse Roles in Emergency Response 1423
18.5 Spotlight Application 1429
18.6 Learning Activities 1431
XVIII Glossary 1433

Part XIX. Answer Key

Chapter 1 1437
Chapter 2 1438
Chapter 3 1439
Chapter 4 1440
Chapter 5 1441
Chapter 6 1442
Chapter 7 1443
Chapter 8 1444
Chapter 9 1445
Chapter 10 1446
Chapter 1 1448
Chapter 12 1449

Chapter 13 1450



Chapter 14
Chapter 15
Chapter 16
Chapter 17
Chapter 18

1452
1453
1454
1455
1456






Introduction

This is the second edition of the Nursing Mental Health & Community
Concepts OER textbook that has been developed specifically for prelicensure
nursing students. Content is based on the Wisconsin Technical College
System (WTCS) statewide nursing curriculum for the Nursing Mental Health &
Community Concepts course (543-114), the 2023 NCLEX-RN Test Plan, 1, the
American Psychiatric Nurses Association Education Council's Crosswalk
Toolkit: Defining and Using Psychiatric-Mental Health Nursing Skills in
Undergraduate Nursing Educat/’on,za nd the Wisconsin Nurse Practice Act.’

This book discusses mental health and community health concepts while
emphasizing stress management techniques, healthy coping strategies,
referrals to community resources, and other preventative interventions.
Nursing care for individuals with specific mental health and substance use
disorders is examined, and the nurse’s role in community health needs
assessments and caring for vulnerable populations is introduced.

Overall updates to the second edition were made based on feedback received
from a WTCS faculty workgroup and include the following:

- Learning objectives were updated based on revised WTCS state

curriculum.
- Content including DSM-5 criteria and definitions was updated with

1. NCSBN. (n.d.). Test plans. https://www.nclex.com/test-plans.page

2. American Psychiatric Nurses Association Education Council, Undergraduate
Branch. (2016). Crosswalk toolkit: Defining and using psychiatric-mental
health nursing skills in undergraduate nursing education.
https:/www.apna.org/resources/undergraduate-education-toolkit/

3. Wisconsin State Legislature. (2024). Chapter 6: Standards of practice for
registered nurses and licensed practical nurses. Board of Nursing.
https://docs.legis.wisconsin.gov/statutes/statutes/441
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content from DSM-5-TR.

- Content based on the ANA Code of Ethics was updated to reflect the 2025
edition.

- Hyperlinks to supplementary information were updated.

- Nursing process sections were standardized across all chapters based on
content originally included in Chapter 4 (“Application of the Nursing
Process to Mental Health Care”). The NCSBN Clinical Judgment
Measurement Model steps were included in parentheses next to the steps
of the nursing process (e.g., Recognize Cues, Analyze Cues, Generate
Solutions, Take Action, and Evaluate Outcomes). The “Assessment”
sections were standardized and include Mental Status Examination,
Psychosocial Assessment, a sample PQRSTU assessment with client
responses for assessing the reason they are seeking health care, Suicide
and Self Injury Screening, Cultural Assessment, Spiritual Assessment with
sample client responses, and Lifespan Considerations. The
“Implementation” sections include tables summarizing nursing
interventions based on categories of the APNA Implementation Standard
and common physiological concerns. Communication tips were also
included with rationale.

- New Next Generation-style case studies were added to every chapter to
help students develop clinical judgment and prepare for the NCLEX.

- Several supplementary YouTube videos were added to enhance student
comprehension of the content.

Here is a document summarizing the updates made to the second edition.

This e book is free with CC BY 4.0 licensing and can be viewed online or
downloaded in multiple formats for offline use. It is part of the Open RN®
Nursing OER textbook series, originally funded by a $2.5 million Open
Textbook Pilot grant from the Department of Education with continued
funding by WisTech Open. This book was written by subject matter experts
and is based on reliable scholarly research and evidence. Read about other
Open RN open educational resources available on the WisTech Open website.
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https://www.wistechopen.org/open-rn-details

The following YouTube video provides a quick overview of how to navigate the
online version.

One or more interactive elements has been excluded from this version of the text. You can view them
online here: https./wtcs.pressbooks.pub/nursingmhcc/?p=4#oembed-1
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Licensing/Terms of Use

This textbook is licensed under a Creative Commons Attribution 4.0
International (CC-BY) license unless otherwise indicated, which means that
you are free to:

- SHARE - copy and redistribute the material in any medium or format
- ADAPT - remix, transform, and build upon the material for any purpose,
even commercially

The licensor cannot revoke these freedoms as long as you follow the license
terms.

- Attribution: You must give appropriate credit, provide a link to the license,
and indicate if any changes were made. You may do so in any reasonable
manner, but not in any way that suggests the licensor endorses you or
your use.

- No Additional Restrictions: You may not apply legal terms or
technological measures that legally restrict others from doing anything
the license permits.

- Notice: You do not have to comply with the license for elements of the
material in the public domain or where your use is permitted by an
applicable exception or limitation.

- No Warranties Are Given: The license may not give you all of the
permissions necessary for your intended use. For example, other rights
such as publicity, privacy, or moral rights may limit how you use the
material.

Report Adoptions or Corrections

Please let us know if you would like to get involved in creating OER or suggest
a correction by going to the WisTech Open website and using this form. We
appreciate your feedback to help improve and advocate for WisTech Open
and Open RN resources!
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Attribution

Some of the content for this textbook was adapted from the following open
educational resources. For specific reference information about what was
used and/or changed in this adaptation, please refer to the footnotes at the
bottom of each page of the book.

- Nursing Fundamentals, 2e by Chippewa Valley Technical College is
licensed under CC BY 4.0

- Nursing Management and Professional Concepts, 2e by Chippewa Valley
Technical College is licensed under CC BY 4.0

- Nursing Pharmacology, 2e by Chippewa Valley Technical College is
licensed under CC BY 4.0

- MhGAP Intervention Guide — Version 2.0 by World Health Organization is
licensed under CC BY-NC-SA 3.0 IGO

- Culture and Psychology by Worthy, Lavigne, and Romero is licensed
under CC BY-NC-SA 4.0

- Human Relations by LibreTexts is licensed under CC BY-NC-SA 4.0

- Anatomy and Physiology by OpenStax is licensed under CC BY 4.0. Access
for free at https://openstax.org/books/anatomy-and-physiology/pages/

l-introduction

- Nursing Care at the End of Life by Lowey is licensed under CC BY-NC-SA
4.0

- Doing What Matters in Times of Stress: An lllustrated Guide by World
Health Organization is licensed under CC BY-NC-SA 3.0 IGO

- StatPearls by Orenstein & Lewis is licensed under CC BY 4.0

- Psychology 2e by OpenStax is licensed under CC BY 4.0. Access for free at
https://openstax.org/books/psychology-2e/pages/l-introduction

- StatPearls by Jabbari & Rouster is licensed under CC BY 4.0

- StatPearls by Sheffler, Reddy, and Pillarisetty is licensed under CC BY 4.0

- StatPearls by Dhaliwal and Gupta is licensed under CC BY 4.0

- StatPearls by Shin and Saadabadi is licensed under CC BY 4.0

- StatPearls by Wilson and Tripp is licensed under CC BY 4.0

- StatPearls by Chokhawala and Stevens is licensed under CC BY 4.0

- StatPearls by Ahuja and Abdijadid is licensed under CC BY 4.0
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https://creativecommons.org/licenses/by/4.0/
https://www.ncbi.nlm.nih.gov/books/NBK560633/
https://creativecommons.org/licenses/by/4.0/

- StatPearls by Padda and Derian is licensed under CC BY 4.0

- Foundations of Addiction Studies by Flori and Trytek is licensed under CC
BY-NC-SA 4.0

- StatPearls by Vasan and Kumar is licensed under CC BY 4.0

- StatPearls by Kang, Galuska, & Ghassemzadeh is licensed under CC BY 4.0

- Action Steps Using ACEs and Trauma-Informed Care: A Resilience Model
by Laurie Leitch is licensed under CC BY 4.0

- StatPearls by Kisling and Das is licensed under CC BY 4.0

- Community Tool Box by Center for Community Health and Development
at the University of Kansas is licensed under CC BY NC SA 3.0

- Daily New Confirmed COVID-19 Deaths Per Million People by Our World in
Data is licensed under CC BY 4.0

- The Emerging Neurobiology of Bipolar Disorder by Harrison, Geddes, &
Tunbridge is licensed under CC BY 4.0

- StatPearls by Fisher, Hany, and Doerr is licensed under CC BY 4.0

- StatPearls by Lewis and O’'Day is licensed under CC BY 4.0

- StatPearls by Vasan and Padhy is licensed under CC BY 4.0

- The Scholarship of Writing in Nursing Education: 1st Canadian Edition by
Lapum, St-Amant, Hughes, Tan, Bogdan, Dimaranan, Frantzke, and
Savicevic is licensed under CC BY-SA 4.0

Suggested attribution statement for this book: Ernstmeyer, K., & Christman, E.
(Eds.). (2025). Nursing Mental Health and Community Concepts, 2e by
Chippewa Valley Technical College is licensed under CC BY 4.0
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https://creativecommons.org/licenses/by/4.0/

Standards and Conceptual Approach

The Open RN Nursing Mental Health and Community Concepts, 2e textbook
is based on several external standards and uses a conceptual approach.

External Standards

American Nurses Association (ANA)

The ANA establishes Standards for Professional Nursing Practice and the
Code of Ethics for Nurses."”

- https://www.nursingworld.org/ana/about-ana/standards/

American Psychiatric Nurses Association (APNA)

The APNA advances the science and education of psychiatric-mental health
nursing. APNA is committed to the practice of psychiatric-mental health
nursing, health and wellness promotion through identification of mental
health issues, prevention of mental health problems, and the care and
treatment of persons with mental health disorders.”

. https://www.apna.org/

American Psychiatric Nurses Association Education Council,
Undergraduate Branch

1.American Nurses Association. (2021). Nursing: Scope and standards of
practice (4th ed.). American Nurses Association.

2.American Nurses Association. (2025). Code of ethics for nurses. American
Nurses Association. https://codeofethics.ana.org/provisions

3. American Psychiatric Nurses Association. https:/www.apna.org/
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The APNA created a toolkit to help define and integrate psychiatric-mental
4
health nursing content into undergraduate nursing curricula.

.- https://www.apna.org/resources/undergraduate-education-toolkit/

Substance Abuse and Mental Health Services Administration (SAMHSA)

The Substance Abuse and Mental Health Services Administration (SAMHSA) is
the agency within the U.S. Department of Health and Human Services that
leads public health efforts to advance the behavioral health of the nation and
to improve the lives of individuals living with mental health and substance
use disorders and their families. SAMHSA's mission is to reduce the impact of
substance abuse and mental illness on America’'s communities and draws
advice from public members and professionals in the field of substance
abuse and mental health.”

. https://www.samhsa.gov/

The National Council Licensure Examination for Registered Nurses: NCLEX-
RN Test Plans

The NCLEX-RN test plans are updated every three years to reflect fair,
. . 6
comprehensive, current, and entry-level nursing competency.

4. American Psychiatric Nurses Association Education Council, Undergraduate
Branch. (2016). Crosswalk toolkit: Defining and using psychiatric-mental
health nursing skills in undergraduate nursing education.
https://www.apna.org/resources/undergraduate-education-toolkit/

5.Substance Abuse and Mental Health Services Administration. (n.d.). Strategic
plan FY2019-FY2023. https://www.samhsa.gov/sites/default/files/
samhsa_strateqgic_plan_fy19-fy23 final-508.pdf

6. NCSBN. (n.d.). Test plans. https://www.nclex.com/test-plans.page
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. https://www.ncsbn.ora/nclex.htm

The National League of Nursing (NLN): Competencies for Graduates of
Nursing Programs

NLN competencies guide nursing curricula to position graduatesin a

dynamic health care arena with practice that is informed by a body of
7

knowledge to help ensure the public receives safe, quality care.

. https://mwww.nln.org/education/nursing-education-competencies/
competencies-for-graduates-of-nursing-programs

American Association of Colleges of Nursing (AACN): The Essentials:
Competencies for Professional Nursing Education

The AACN provides a framework for preparing individuals as members of the
discipline of nursing, reflecting expectations across the trajectory of nursing
education and applied experience.

. https://Mww.aacnnursing.org/Portals/42/AcademicNursing/pdf/
Essentials-2021.pdf

Quality and Safety Education for Nurses (QSEN) Institute: Prelicensure
Competencies

Quality and safety competencies include knowledge, skills, and attitudes to
be developed in nursing prelicensure programs. QSEN competencies include
patient-centered care, teamwork and collaboration, evidence-based practice,
quality improvement, safety, and informatics.

7.National League of Nursing. Competencies for graduates of nursing
programs. https://www.nln.org/education/nursing-education-competencies/
competencies-for-graduates-of-nursing-programs

8. QSEN. (n.d.). About. https://gsen.org/about-gsen/
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. https://asen.org/competencies/

Wisconsin State Legislature, Administrative Code Chapter N6

The Wisconsin Administrative Code governs the Registered Nursing and
. . : : . .9
Practical Nursing professions in Wisconsin.

. https://docs.legis.wisconsin.gov/code/admin_code/n/6

Healthy People 2030

Healthy People 2030 envisions a society in which all people can achieve their
full potential for health and well-being across the life span. Healthy People
provides objectives based on national data and includes social determinants
of health."

. https:/health.gov/healthypeople

Conceptual Approach

The Open RN Nursing Mental Health and Community Concepts, 2e textbook
incorporates the following concepts:

- Holism. Florence Nightingale taught nurses to focus on the principles of
holism, including wellness and the interrelationship of human beings and
their environment. This textbook encourages holistic nursing care by
addressing the impact of social determinants of health (SDOH) on mental

9. Wisconsin State Legislature. (2018). Chapter 6: Standards of practice for
registered nurses and licensed practical nurses. Board of Nursing.
https://docs.legis.wisconsin.gov/statutes/statutes/44]1

10. Healthy People 2030. (n.d.). Social determinants of health. U.S. Department of
Health and Human Services. https:/health.gov/healthypeople/objectives-and-
data/social-determinants-health
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health.

- Evidence-Based Practice (EBP). Evidence-based practices are referenced
by footnotes throughout the textbook. To promote the development of
digital literacy, hyperlinks are provided to credible, free online resources
that supplement content. The Open RN textbooks will be updated as new
EBP is established and after the release of updated NCLEX Test Plans
every three years.

- Clinical Judgment. Associated unfolding case studies are written to
reflect the NCSBN Clinical Judgment Measurement Model used on the
NCLEX-RN. Formative assessments encourage students to recognize
cues, analyze cues, prioritize hypotheses, generate solutions, take action,
and evaluate outcomes.

- Cultural Competency. Nurses have an ethical obligation to practice with
cultural humility and provide culturally responsive care to the clients and
communities they serve based on the ANA Code of Ethics and the ANA
Scope and Standards of Practice.”

- Safe, Quality, Patient-Centered Care. Content reflects the priorities of
safe, quality, patient-centered care.

- Clear and Inclusive Language. Clear language is used based on
preferences expressed by prelicensure nursing students to enhance
understanding of complex concepts.14 “They” is used as a singular

1. Dickison, P., Haerling, K. A., & Lasater, K. (2019). Integrating the national council
of state boards of nursing clinical judgment model into nursing educational
frameworks. Journal of Nursing Education. 58(2), 72-78. https://doi.org/
10.3928/01484834-20190122-03

12. American Nurses Association. (2025). Code of ethics for nurses. American
Nurses Association. https://codeofethics.ana.org/provisions

13. American Nurses Association. (2021). Nursing: Scope and standards of
practice (4th ed.). American Nurses Association.

14.Verkuyl, M., Lapum, J., St-Amant, O., Bregstein, J., & Hughes, M. (2020).
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pronoun to refer to a person whose gender is unknown or irrelevant to
the context of the usage, as endorsed by APA style. It is inclusive of all
people and helps writers avoid making assumptions about gender.15

- Open-Source Images and Fair Use. Images are included to promote
visual learning. Students and faculty can reuse open-source images by
following the terms of their associated Creative Commons licensing.
Some images are included based on Fair Use as described in the “Code of
Best Practices for Fair Use and Fair Dealing in Open Education” presented
at the OpenEd 2020 conference. Refer to the footnotes of images for
source and licensing information throughout the text.

- Open Pedagogy. Students are encouraged to contribute to the Open RN
project in meaningful ways by reviewing content for clarity and assisting
in the creation of open-source images.16

Supplementary Materials

Several supplementary resources are provided with this textbook:

- Links to supplementary videos promote student understanding of
concepts and procedures.

- Onling, interactive, and written learning activities in every chapter provide
immediate formative feedback.

- Critical thinking questions encourage the development of clinical
judgment as students apply content to authentic client care scenarios.

Healthcare students’ use of an e-textbook open educational resource on vital
signh measurement: A qualitative study. Open Learning: The Journal of Open,
Distance and e-Learning. https://doi.org/10.1080/02680513.2020.1835623

15. American Psychological Association. (2021). Singular
“They.” https://apastyle.apa.org/style-grammar-guidelines/grammar/singular-
they

16. The Open Pedagogy Notebook by Steel Wagstaff is licensed under CC BY 4.0
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- Formative Next Generation-style case studies are provided in every
chapter to help students prepare for the NCLEX-RN.

- Free downloadable textbook versions can be downloaded from the home
page for offline use.

- Affordable soft cover print versions can be purchased from Kendall-Hunt

Publishing Company
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1.1 Introduction

Learning Objectives

. |dentify safety/protective interventions for the client and
others

- |dentify safety/protective concerns for the nurse

- Explain various mental health treatment approaches

- Support diversity across the lifespan in client-centered care

Mental health is an important part of everyone’s overall health and well-being.
Mental health includes our emotional, psychological, and social well-being. It
affects how we think, feel, and act. It also helps determine how we handle
stress, relate to others, and make healthy choices. Mental health is important
at every stage of life, from childhood to adolescence and through adulthood.
This chapter will provide an overview of mental health, mental illness, and
mental health nursing. As with all areas of nursing, when caring for a person
with a mental health diagnosis, it is important to focus on client-centered
care and evaluate the effectiveness of care in terms of the highest level of
functioning that person is able to achieve.

Reflective Questions

1.Centers for Disease Control and Prevention. (2025). About mental health.
https:/Mww.chttps:/Mww.cdc.gov/mental-health/about/index.htmldc.gov/
mental-health/2CDC_AAref Val=https://www.cdc.gov/mentalhealth/index.htm
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As we begin this chapter, reflect on the following questions:

How do you define mental health?

How do you define mental illness?

How can you tell the difference between someone
experiencing general mental health challenges and
someone with a mental illness by looking at how they
function day to day?

Consider how you communicate with clients. Taking into
consideration individual differences, which therapeutic
communication techniques have you found to be the most
effective? What factors have you found interfere with
effective communication, and how do you address them in
practice?

How does ineffective communication impact client care?
How can it affect your nursing license or create legal
implications?
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1.2 Mental Health and Mental llIness

Mental health is an essential component of health. The World Health
Organization (WHO) defines health as a state of complete physical, mental,
and social well-being and not merely the absence of disease or infirmity.
Mental health is a state of well-being in which an individual realizes their own
abilities, copes with the normal stresses of life, works productively, and
contributes to their community. The promotion, protection, and restoration of
mental health is a vital concern of individuals, nurses, communities, and
societies throughout the world.

According to the American Psychiatric Association, mental illness is a health
condition involving changes in emotion, thinking, or behavior (or a
combination of these) associated with emotional distress and problems
functioning in social, work, or family activities.2 The term mental illness is an
older term that is often used interchangeably with mental health disorders.
The term mental health disorders is a more modern clinical term used in
diagnostic manuals like the Diagnostic and Statistical Manual of Mental
Disorders (DSM-5-TR).

Mental illness is common in the United States. Nearly one in five (19 percent)
of adults experience some form of mental iliness, one in twelve (8.5 percent)
have a substance use disorder, and one in 24 (4 percent) have a serious
mental illness.”

1. World Health Organization. (2018). Mental health: Strengthening our
response. https:/mwww.who.int/news-room/fact-sheets/detail/mental-health-
strengthening-our-response

2. American Psychiatric Association. (n.d.). What is mental illness?
https:/Mwww.psychiatry.org/patients-families/what-is-mental-illness

3. American Psychiatric Association. (n.d.). What is mental illness?
https://www.psychiatry.org/patients-families/what-is-mental-illness
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Mental health disorders increase the risk of chronic physical illnesses, such as
heart disease, diabetes, respiratory diseases, cancer, and strokes, and can lead
to thoughts and intentions of suicide.” Suicide is a common symptom
associated with mental ililness and is the second leading cause of death in
Americans aged 15-34.

View the following YouTube video on An Update About
WHOQO's Special Initiative on Mental Health: WHO Special
Initiative on Mental Health: An update on the latest figures,
learnings, and challenges

Mental Health Continuum

Mental health fluctuates over the course of an individual’s life span and can

4. Scott, K. M, Lim, C., Al-Hamzawi, A., Alonso, J., Bruffaerts, R., Caldas-de-
Almeida, J. M., Florescu, S., de Girolamo, G., Hu, C,, de Jonge, P., Kawakami, N.,
Medina-Mora, M. E., Moskalewicz, J., Navarro-Mateu, F., O'Neill, S., Piazza, M.,
Posada-Villa, 3, Torres, VY., & Kessler, R. C. (2016). Association of mental disorders
with subsequent chronic physical conditions: World mental health surveys
from 17 countries. JAMA Psychiatry, 73(2), 150-8. https://doi:10.1001/
jamapsychiatry.2015.2688.

5. Centers for Disease Control and Prevention. (2025). About mental health.
https://www.cdc.gov/mental-health/about/index.htm|

6. World Health Organization. (2023, December 6). WHO special initiative
on mental health: An Update on the latest figures, learnings, and
challenges [Video]. YouTube. All rights reserved. https://youtu.be/
ti7OIMQ7V9l
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range from well-being to emotional problems and/or mental iliness as
H H o . . . 789
indicated on the mental health continuum illustrated in Figure 1.1. '

Mental Health - Mental lllness Continuum

I!Inntnlhuith problams
| Il | | lliness

Emotional problems or concemns Mental lliness

Dccasional stress to mild distress

Mild to moderate distress

Noimpairment Mild or temporary impairment

Figure 1.1 Mental Health Continuum (Used with permission.)

Well-being is in the “healthy” range of the mental health continuum in which
individuals are experiencing a state of good mental and emotional health.
They may experience stress and discomfort resulting from occasional

7."continuum.jpg” by University of Michigan is used with permission. Access the
original at https:/hr.umich.edu/benefits-wellness/health-well-being/
mhealthy/faculty-staff-well-being/mental-emotional-health/mental-
emotional-health-classes-training-events/online-tutorial-supervisors/
section-1-what-you-need-know-about-mental-health-problems-substance-

misuse

8. William, S. (2021). The continuum between temperament and mental illness
as dynamical phases and transitions. Frontiers in Psychiatry, 11,1617.
https://doi.org/10.3389/fpsyt.2020.614982

9. University of Michigan Human Resources. (n.d.). Section 1: What you need to
know about mental health problems and substance misuse.
https:/hr.umich.edu/benefits-wellness/health-well-being/mhealthy/faculty-
staff-well-being/mental-emotional-health/mental-emotional-health-classes-

training-events/online-tutorial-supervisors/section-1-what-you-need-know-
about-mental-health-problems-substance-misuse
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10.

problems of everyday life, but they are able to cope effectively with these
stressors and experience no impairments to daily functioning.

On the other end of the mental health continuum are mental health
problems where individuals have progressively more difficulty coping with
problems and stressors. Within this range are two categories: emotional
problems/concerns and mental illness. For individuals experiencing
emotional problems, discomfort has risen to a level of mild to moderate
distress, and they are experiencing mild or temporary impairments in
functioning, such as insomnia, lack of concentration, or loss of appetite. As
their level of distress increases, they may seek treatment and often start with
visiting their primary health care provider.

Emotional problems are classified as a mental illness when a person
experiences significant distress, along with moderate to severe impairment in
daily functioning at work, school, or home. This diagnosis is made when the
individual meets specific clinical criteria and their symptoms cannot be better
explained by a medical condition or substance use. Mental illness includes
relatively common disorders, such as depression and anxiety, as well as less
common disorders such as schizophrenia. Mental illness is characterized by
alterations in thinking, mood, or behavior. The term serious mental illness
refers to mental illness that causes disabling functional impairment that
substantially interferes with one or more major life activities. The Americans
With Disabilities Act defines major life activities as, “caring for oneself,
performing manual tasks, seeing, hearing, eating, sleeping, walking, standing,
lifting, bending, speaking, breathing, learning, reading, concentrating,
thinking, communicating, and working.”1O Examples of serious mental
illnesses that commonly interfere with major life activities include major

Office of Federal Contract Compliance Programs. (2009). ADA Amendments
Act of 2008 frequently asked questions. U.S. Department of Labor.
https.//www.dol.gov/general/topic/disability/ada
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depressive disorder, schizophrenia, and bipolar disorder.H Individuals with
serious mental illnesses may experience long-term impairments ranging
from moderate to disabling in nature, but many can lead productive lives
with effective treatment. For example, roughly half of schizophrenia clients
recovered or significantly improved over the long-term, suggesting that

. L 1213
functional remission is possible. '

Mental health providers, such as psychiatrists, psychologists, therapists, social
workers, or advanced practice mental health nurses, use the Diagnostic and
Statistical Manual of Mental Disorders, Fifth Edition (DSM-5-TR) published by
the American Psychiatric Association to assess a client's signs and symptoms
and determine a mental health diagnosis. The manual lists diagnostic criteria
including feelings, behaviors, and time frames to be officially classified as a
mental health disorder.”

While the exact number of mental health disorders can vary slightly
depending on the classification system used, the DSM-5-TR lists
approximately 157 distinct disorders. People can experience different types of

n.American Psychiatric Association. (n.d.). What is mental illness?
https:/Mwww.psychiatry.org/patients-families/what-is-mental-illness

12.Vita, A, & Barlati, S. (2018). Recovery from schizophrenia: Is it possible? Current
Opinion in Psychiatry, 31(3), 246-255. https://doi.org/10.1097/
YCO.0000000000000407

13. Rakitzi, S., Georgila, P., & Becker-Woitag, A. P. (2021). The recovery process for
individuals with schizophrenia in the context of evidence-based
psychotherapy and rehabilitation: A systematic review. European
Psychologist, 26(2), 96-111. https://doi.org/10.1027/1016-9040/a000400

14. American Psychiatric Association. (2022). Desk reference to the diagnostic
criteria from DSM-5-TR.

15.Borgogna, N. C, Owen, T, & Aita, S. L. (2024). The absurdity of the latent

1.2 Mental Health and Mental lliness | 27


https://www.psychiatry.org/patients-families/what-is-mental-illness
https://doi.org/10.1097/YCO.0000000000000407
https://doi.org/10.1097/YCO.0000000000000407
https://doi.org/10.1027/1016-9040/a000400

mental health disorders, and different disorders can occur at the same time
or vary in intensity over time. Mental illness can be ongoing, occur over a
short period of time, or be episodic (i.e., it comes and goes with discrete
beginnings and ends).]6

» Read more information about specific mental health disorders
at the Medline Plus Mental Health and Behavior webpage.

Assessing Dysfunction and Impairment

Mental health disorders have been defined as a type of dysfunction that
causes distress or impaired functioning and deviates from typical or expected
behavior according to societal or cultural standards. This definition includes
three components referred to as dysfunction, distress, and deviance.]7

Dysfunction includes disturbances in a person’s thinking, emotional
regulation, or behavior that reflects significant dysfunction in psychological,
biological, or developmental processes underlying mental functioning. In
other words, dysfunction refers to a breakdown in cognition, emotion, and/or
behavior. For instance, an individual experiencing the delusion of being an all
powerful deity demonstrates a breakdown in cognition, as their thought
processes are disconnected from reality. An individual who is unable to

disease model in mental health: 10,130,814 ways to have a DSM-5-TR
psychological disorder. Journal of Mental Health. 33(4):451-459. doi: 10.1080/
09638237.2023.2278107

16. Centers for Disease Control and Prevention. (2025). About mental health.
https:./www.cdc.gov/mental-health/about/index.html

17.Worthy, L. D., Lavigne, T., & Romero, F. (2025). Culture and psychology.
Maricopa Community College. https://open.maricopa.edu/culturepsychology/
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18.

19.

20.

21.

experience pleasure has a breakdown in emotion, and an individual who is
unable to leave home and attend work due to fear of having a panic attack is

exhibiting a breakdown in behavior."

Distress refers to psychological and/or physical pain. Simply put, distress
refers to suffering. For example, the loss of a loved one causes anyone to
experience emotional pain, distress, and a temporary impairment in
functioning. Impairment refers to a limited ability to engage in activities of
daily living (i.e., they cannot maintain personal hygiene, prepare meals, or pay
bills) or participate in social events, work, or school. Impairment can also
interfere with the ability to perform important life roles such as a caregiver,
parent, or student.19

Deviance refers to behavior that violates social norms or cultural expectations
because one’s culture determines what is “normal.” When a person is
described as “deviant,” it means they are not following the stated and

. . . 20
unstated rules of their society (referred to as social norms).

Nurses complete and document initial and ongoing assessments of
dysfunction, distress, and behavior associated with an individual's diagnosed
mental health disorder. The World Health Organization Disability Assessment
Scale (WHODAS) is a recommended tool for assessing impairments resulting
from mental illness.” The WHODAS is a generic assessment instrument that
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provides a standardized method for measuring health and disability across
22
cultures. The WHODAS assesses functioning in six domains: cognition,
- . . R ...
mobility, self-care, getting along, life activities, and participation.

> View the WHODAS 2.0 webpage.

The Global Assessment of Functioning (GAF) was historically used to rate the
seriousness of a mental illness and measure how symptoms affect an
individual's day-to-day life on a scale of 0 to 100. It is an overall (global)
measure of how clients are doing and rates psychological, social, and
occupational functioning on the continuum from mental well-being to
serious mental illness. The higher the score, the better the daily functioning.
The GAF was omitted from the DSM-5-TR because it had questionable validity
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