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Van dé quan tam

Sinh vién hoc ca ngay thudng can cé thdi gian nghi
ngdi vao budi trua dé phuc hoi stc khoe va nang
lucng trudc khi tiép tuc hoc budi chiéu.

Muc tieu

Tim hiéu thuc té viéc nghi trua cla sinh vién.

Lang nghe nhing khé khan, bat tién va nhu cau cua
sinh vién.

TU doé xac dinh van dé va dé xuat mot giai phap phu
hap.

Y nghia

Bat dau tuU trai nghiém thuc té cua sinh vién dé hiéu
dung van dé trudc khi dua ra giai phap.



Poi tueng dudc quan tam

Sinh vién hoc ca ngay tai trudng.
Co6 thdai gian nghi trua gitta buodi sang va budi chiéu.

Bdi canh

Hoc nhiéu tiét trong ngay:.

Sau nhiéu gid hoc thudng cam thay mét, budn
ngu, thiéu nang lugng.

Can nghi trua dé tiép tuc hoc vao budi chiéu.

Van dée ban dau

Khoé tim dudc khong gian nghi trua phu hdp.




Sinh vién hoc ca ngay nhu thé nao?
Thudng nghi trua ¢ dau?

Cam thay gi sau budi hoc dai?

Khoé khan khi tim cho nghi?

Viéc nghi trua anh hudng thé nao dén budi hoc
chiéu?

Mong muodn gi 3 mot nai nghi trua?
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Piém chung cua cac cudéc phong van 4
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Can nghi trua - ,,.'/’;&"

Cho nghi chua pht hap Q O

Anh hudng budi hoc chiéu
Nhu cau gidng nhau: Déu mong muodn c6 ndi mat,
sach, yén tinh, thoai mai, c6 thé nghi nggi tot haon.

Khoé khan va Nhu cau

Khong gian dong, néng, on. Mat me, sach sé&, yén tinh.

Thiéu cho nam/nga lung. Cho nghi thoai mai, c6 su riéng tu.
Khé tim ndi nghi that su thoai mai. Goi, chan.

Lo ngai tiéng 6n va vé sinh. Nudc uéng/do an nhe.

Y thdc s dung khéng gian chung. Co khong gian xanh.

Chi phi hop .



Sinh vién nadi gi?

Mudn cé ndi nghi mat, yén

tinh va thoai mai.

Sinh vién lam gi?

Nghi tai I8p, thu vién, quan
ca phé, hanh lang/cau
thang hoac vé nha/phong

tro.

Empathy Map

Sinh vién nghi gi?

Nghi trua phai du thoai mai

madi cé thé lay lai suc.

Sinh vién cam thay gi?
Mét, budn ngu, néng va kho
chiu sau nhiéu gid hoc.

Dé chiu han néu dugc nghi
Nngai trong Mot khong gian
phu hagp.
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INSIGHT Chinh

Sinh vién hoc ca ngay can 'mét Noi nghi trua
phu hdp dé phuc héi nang Ilugng, nhung cac

khong gian hién tai con déng, néng, 6n va

‘chua thoai mai.




5 Cau hOi Tdi sao?

Why 1 Why 2 Why 3

. A . , .. . . . Vi vé phong tro mat thai
Vi ncl nghi hien tai 6n, nong, ¢ Visinh vien khong cd nhiéu lua
" . . | L . , gian, khong phu hop vadi
dong, thieu cho. . chon khac vao gic nghi trua.

Why 4 Why 5

Vi I18p hoc, thu vién va cac khu vuc Vi nhu cau nghi trua chua
khac khéng dudc thiét ké chuyén | dugc chuyén thanh mét khéng
biet dé nghitrua . giannghichuyénbiet |
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thsi gian nghingan.



Nguyén nhan goc

v ?

npghl trua




Ly do chon?

Vi day la nguyéen nh
truc tiep den nhieu
sINh vien phan anh, Aoy .
the gial quyet bang mot gial
cu the ve Khong gian nghi.



;\/1’ @cChungtaco thé lam gi | ' ‘

@) Sleep Box - Hop ngu ca nhan

@} Nap Zone - Khu nghi chung

9} Campus Rest Room - Phong nghi trong trusng
@} Nap Chair Station - Khu ghé nghi

9} Green Rest Zone - Khu nghi xanh

@) Sleep Cafe - Quan ca phé két hogp nghi ngoi /‘
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Panh gia cac g tuwong <

. Sleep Box
(Hé‘jp ngﬂ cd nhan)
@ Rieng tu € Tén dien tich,
& vén tinh chi phi
@ Thoai mai

Nap Chair Station
(Khu ghé nghi)

@ Tiét kiem dién tich
& Phu hgp nghi ngfin

& ftrieng tu

Nap Zone
(Khu nghi chung)

£ It riéng tu,
@ Ds trién khai d

@ Nhidu ngudi s dung

(n
O

n

Green Rest Zone
(Khu nghit xanh)

@ Thodng € Khé kiém sodt
@ Thu gian nhiét do,
Q Cé cay xanh tiéng on

N /

o Campus Rest Room
B °

(Phong nghi trong truong)

@ Tan dung phong £) Phu thudc

cé sén khéng gian
€ Thuéan tién trudong
{4 Sleep Café

(Khéng gian nghi két hop

d6 an, thic uéng)

€ C6thé én,

Nghi + an u-:’:“;ng

00

Tién loi cé mui thie dn
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Vi sao chon Sleep Box? "'7'/

Dap tng truc tiép nhu cau
nghi trua cda sinh vién hoc ca ngay.

Gitp han ché tiéng on, néng
va thiéu khdng gian nghi.

Cé su riéng tu, tao cam gidc thoai mai

khi nghi.
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SLEEP BOX “ —

Phu hgp véi mong muédn:
mat mé - sach sé - yén tinh - thoai mai.

Cé thé bé tri géi, chdn va khéng gian

m | nghi riéng.
5 |
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. M- Y tulong O
| B "- dé phat trién Prototype =

/ Mo hinh So dé bé tri Hinh minh hoa khéng gian /— b (2
ot



Y TUBNG NGUYEN MAU
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«. Prototype concept
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Khﬁng gian téng thE' 1-""
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Tao mot khong gian méat meé, sach

sé, yén tinh, thoai mai giup sinh
vién hoc ca ngay CO nadi nghi nggai
vao buoi tru’a

- MENU — 0 AN & THUC UONG (20K - 25K)

MON AN THU'C UONG
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ngh/ mét chut
hoc hiéu qua hon
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THIET KE NGUYEN MAU &~ O
( Prototype concept)

Dén ngu + céng sac
USB, Type-C

Rem che riéng tu

Ném ém + chan méng

Khay dé dé ca nhan

Thang lIén xuéng
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W/ MENU - 8 AN & THUC UBNG (20K - 25K) =

MON AN THUC UONG

Ca phé sira
15k

Banh mi 6p la

20k

Mi tron trung

20k 20k

&

DICH VU & GIA V

Nghi ngan han

E (1- 2 gid)
10k/gio
An udng
ﬁ (1 phan + 1 thic udng)
20k - 25k

Combo nghi + an
(1 gio + 1 mdn an + 1 nudc)

30k - 35k

£

3 o1 W
Gid sinh vién — Chat lugng that .
Nudc sudi Sita tuwoi  Céc loai nudc déng chai -
Banh mi thit nuéng  Bénh mi xtc xich X6i man 10k 15k 12k - 15k LOI ICH
22k 20k 20k @ Giup sinh vién c6 thém Tao khéng gian céng dong,
nang lugng, tap trung hoc tap. lan toa [6i song lanh manh.
( } @ Giam stress, cai thién tinh than. 11 Z
A
Y @ Chi phi hop 1y, phis hop v > g
— . : : ‘o 4
diéu kién sinh vién. s L aah
: e mge M !
Maot 9 ﬂﬁ co. ng®d

.5 thé that
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RUI RO VA GIAI PHAP

RUI RO GAP PHAI GIAlI PHAP DE XUAT
» Vé sinh, khd khuan sau moai lan s dung
Vé sinh khéng dam bao + COtu dung do ca nhan, camera  khu
Khéng an toan tai san Yoty Lo e
. . o e Patgid su dung, thong bao trudc khi héet
SU dung gua thaoi gian gics
Tieng 6n anh hudng ngudi nghi e Quy dinh gitim lIang trong khu vuc
Qua tai vao gid cao diém Rl o
_ o . e Patcho trudc, gidi han thoi gian su dung
Chi phi dau tu ban dau e Trién khai th& nghiém quy mé nho trudc,

sau dé md rong




KET QUA
GIAI PHAP cUOI CUNG

SLEEP BOX

Khong gian nghi trua tam thoi cho sinh vién

Phu hep yéu cau

Dua trén nhidng
khoé khan va mong
muén dugc ghi
Nnhdn td sinh vién
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1A Poi véi cong dong

Tao thém khong gian nghi trua
phu hop cho sinh vién.

GOp phan cai thién trai nghiém
hoc tap va sinh hoat tai truong.

Quan tam hon dén nhu cau
nghi ngoi cta sinh vién.

" \/i mdt mdi truong hoc tap
uan tam hon dén sinh vién."
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PONG GOP CUA DU AN =

. A - 2 - z
oY e
A Poi1 vo1 nhom

Rén luyén k§ ndng phdng van
& tim hiéu ngudi dung.

Van dung Design Thinking
vao van dé thuc té.

Phat trién k§ néng lam viéc nhém
& phan chia nhiém wu.

Rén luyén kha nang xay dung
va trinh bay nguyén mau.

" Nghi mét chat - Hoc hiéu qud hon.

—
" SLEEP BOX — Mét khong gian nhd, mdt khoang nghi can thiét."




BAI HOC RUT RA K

Thdu cam: Lang nghe va hiéu nhu cau thuc té cua sinh vién.

Xac dinh van dé: Nhan ra khé khan khi tim nai nghi trua phu hgp.

Dua ray tuong: Dé xuat nhiéu giai phap dua trén nhu cau ngudi dung.
Lua chon gidi phap: Chon giai phap pht hgp va kha thi nhat.

Bai hgc: Hiéu ro hon cach ap dung tu duy thiét ké dé giai quyét van dé
thuc té. - |
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