NGHIEN CUU UNG DUNG []|

GIAI PHAP NANG CAO NHAN THUC CHO NGUUI DAN
KHU VUC DO THI THAM GIA CHINH UUYEN DIEN TU TAl
PHUGNG AN HOI, THANH PHO BEN TRE, TINH BEN TRE

Nguyén Thi Thity Phugng*; Nguyén Tran Ngoc Phi*;
Pham Nguyén Trong Nhan*, Bang Mai Giang Tan**

ABSTRACT

Decision No. 2581/QD-UBND dated October 9, 2020 of the Chairman of the People's Committee of Ben
Tre province approving the Project on Digital Transformation of Ben Tre province in the period of 2020 -
2025, with a vision to 2030 reflecting the vision, tasks and solutions in the next 10 years to promote creativity
and breakthrough development of digital technology, thereby promoting the economic and social development
of Ben Tre province. Especially, contributing basic data to Ben Tre city to complete the thematic resolution
on building Ben Tre city as a smart city, period 2021 - 2025, vision to 2030. In which, period 2021 - 2025
selects 5 areas of focus for implementation including: digital government, environmental management, land
information management, security and order management - traffic safety and smart lighting management,
striving by 2030, to develop into a grade I urban center, a smart, modern and advanced urban area in the
Mekong Delta region. The article presents the situation and solutions of raising the awareness for people in

urban areas participating in e-government in An Hoi ward, Ben Tre city, Ben Tre province.
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1. Pit van dé

Cudc cach mang cong nghiép 4.0 1a su két hop ctia
cong nghé trong cac linh vyc vat 1y, cong nghé s6 va
sinh hoc, tao ra nhling kha nang san xuét hoan toan
moi va co tac dong sau sic dén doi séng kinh té, chinh
tri, x4 hoi cua thé gidi va ¢ nudc ta. Trong bdi canh
d6 UBND tinh Bén Tré phé duyét Bé an Chuyén d6i
sO (CPS) tinh Bén Tre giai doan 2020 — 2025, tim
nhin 2030 xac dinh ndm nhém nhiém vy, giai phap
bao gdm: phét trién nén tang cho CDS; phat trién
Chinh quyén s6 (CQS); phét trién Kinh té s6 (KTS);
phat trién Xa hoi s6 (XHS) va CDS trong cac linh
vuc uu tién. Trong d6, xay dung chinh quyén dién tir
(CQDT), chinh quyén tmg dung CNTT tin va truyén
thong nham ting hiéu qua hoat déng ctia cac co quan
Nha nuée phuc vu nguoi dan va doanh nghiép tot hon,
1a mot trong nhiing giai phap quan trong dé tién dén
CQS trong tuong lai.

2. Noi dung va két qua nghién ciru

2.1. Khdi qudt vé khdo sdt

- Bang cau hoi khao sat duoc xay dung nham khao
sat, thu thap va tim hiéu thuc trang nhan thurc, nhitng

* Vién KHXH lién nganh, Truong BH Nguyén Tt Thanh;
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thuan lgi va khoé khan cua nguoi dan phuong An Hoi,
thanh phd Bén Tre trong tham gia quy trinh hanh
chinh céng truc tuyén ciia CQDT.

- S6 liéu khao sat dugc tong hop, théng ké va phan
tich nham dua ra cac chi bio phan trim cua cic ciu
hoi trén bang khao sat. Vi két qua khao sat nay, co
thé danh gia thuc trang diéu kién tiép can, k¥ ning
cling nhu nhan thic cia nguoi dan khu vuc trung tam
d6 thi ciia TP Bén Tre ddi vdi viée tham gia CQDT.
Tir d6, co thé dé ra mot ban kién nghi cac giai phap
tich cyc cho dia phuong trong qua trinh thuc hién Dé
an CPS tinh Bén Tre giai doan 2020 — 2025, tim nhin
2030 ma cu thé 1a CDS trong xiy dung CQS cua d6
thi thong minh.

2.2. Két qud nghién ciru

2.2.1. Két qua khao sat: tir 150 phiéu khao sat
chiing t6i thu vé 141 phiéu hop 1¢ voi théng tin nhan
khéu cu thé nhu sau:

- Giéi tinh: ¢6 46,8% nguoi tham gia trd 161 1a ni
va 53,2% gidi tinh nam. Ty 1€ nay khong chénh 1¢ch
nhiéu cho thay két qua nghién ctru khong bi chi phdi
do yéu t6 gioi tinh ctia ngudi tham gia khao sat.

- Do tudi, két qua cho théy ¢6 33,3% nguodi tham
gia tra 101 6 do tudi lao dong trung nién, 27,9% nhom
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lao dong cao nién, 20,75% nhém lao dong chinh va it
nhét 1a nhom lao dong tré, chiém ty 18 17,65%

- Co cau nghé nghiép, nhém nghién ctru ghi nhan
c¢6 33,7% nguoi tham gia tra 1i ¢ nghé nghiép 1a
cong chirc, vién chirc, 34% c6 nghé kinh doanh/dich
vu, 16,3% lam vuon, 5% nhom c6 nghé nghiép khac
(huu tri, nguoi lam thué, hoc sinh), 4,3% lao dong
lanh nghg, 1,4% nghé nghiép chin nudi va 1,4% nudi
thiy san.

2.2.2. Thiee trang diéu kién, théi quen, ky ning va
nhdn thire cua nguoi dan phuwong An Hoi trong tham
gia SOPT

- Piéu kién tham gia moi trudng sb cia ngudi
dan: Déi v6i yéu té nay, nghién ciru dua ra cac khao
sat xoay xung quanh cac van dé: ty 1& nguoi dan sir
dung DTTM, mutc d6 tham gia internet va danh gia
chit lugng duong truyén internet tai dia ban sinh song.
100% nguoi dan tham gia khao sat khang dinh mdi gia
dinh déu c6 it nhat 01 DTTM.

Bdng 2.1. Co cdu thanh vién ho gia dinh sir dung

DTTM
Ngudi sit dung dién thoai théng minh An Hai
trong gia dinh Tan sudt | Ti 1& (%)

Con 95 37.4
Ba 36 14.2
Me 40 15.7
Khac (Anh/Chi/Em/Chéau) 70 27.6
Ong 7 2.7
Ba 6 2.4
Téng 254 100
Nhan xét:

+Tan suit sir dung dién thoai ciia ngudi dan
phuong An Hoi trong co c4u thanh vién 1a ba, me,
ong, ba (nhoém lao dong trung nién va cao nién) chiém
ty 1& 35% so voi co cau thanh vién h gia dinh 1a
con, anh/chi/em/chau (nhém lao dong tré va lao dong
chinh) 1a 65%. Tir két qua nghién ctru cac nhom do
tudi lao dong c6 nhu cau tham gia truc tiép quy trinh
cac thu tuc hanh chinh cong cho thiy dwoc nghich Iy
khi nhém lao dong trung nién va cao nién la ddi tuong
¢6 nhu cdu tham gia 16n nhung tan sut va ty 1& su
dung DTTM lai théip hon rat nhiéu so véi nhom lao
dong tré va lao dong chinh.

Vé mirc do st dung internet tai cac ho gia dinh,
97,7% ho gia dinh phuong An Hoi sir dung internet.
Pénh gia vé toc do duong truyén internet thi ¢ rat it
\ kién ngum dan nhan xét toc do du(mg truyén khong
tot, da s nguoi dan nhan xét toc do duong truyén
internet tai dia ban minh sinh song 13 binh thudng

(29,3%) va rat tdt (67,7%), dam bao viéc tham gia cac
hoat dong trén moi trudong mang.

Théi quen tham gia méi truong sd clia nguoi dan

Théi quen tham gia mdi trudng s6 14 mot trong
nhiing yéu to quan trong dén viéc danh gi hanh vi va
mirc d quan tAm cta ngudi dan TP Bén Tre trén mang
internet. V&1 ndi dung nay chung t6i thu thép cac
thong tin lién quan dén muc do thudong xuyén tham
gia internet ctia nguoi dan, thoi quen mua sim va tham
gia thanh toan truc tuyén ciia ngudi dan. Khao sat tai
phuong An Hoi chiing ta ¢6 két qua nhu sau:

Bang 2.2: Mirc do tham gia Internet cua nguoi dan

Phuwong An Hpi, TP. Bén Tre

Mirc d tham gia Internet
Thwong | Thinh | . Ratit/
. . A 2 Chua bao
Nhém tuoi xuyén thoang gior
Tan| Phan | Tan | Phan | Tan | Phan
suat| tram | sudt | trdm | suat | tram
D6 tudi lao dong
we (1825 wop) | 0| M3 -] - 2| -
Do tudi lao dong o 0 0
chinh (26 35 tuoi) 50 [355% | 14 {99% | 2 |1.4%
Do tudi lao dong
trung nién (36-45 9 | 64% | 17 |12.1%| - -
tuoi)
D6 tudi lao dong
cao nién (trén 45 5 | 35% | 26 [18.4%| 2 [1.4%
tuoi)
Tong mau (141)| 80 |56.7% | 57 |40.4%| 4 [2.8%

Nhan xét: Phan &nh mae d§ st dung internet thuong
xuyén ctiia nguoi dan phuong An Héi (56,7%) va phan
b6 & hau hét cac do tudi, nhiéu nhat 1a nhém lao dong
chinh véi 50/141 ngudi, chiém 35,5%. Trong khi d6
nhém lao dong tudi trung nién va cao nién 1a hai nhom
dbi tuong quan trong khi tham gia giai quyét cac thu
tuc hanh chinh cong thi mirc d¢ st dung thuong xuyén
internet thap, chi dat ty 1€ ca 2 nhom 1a 9,9%.

Thoéi quen mua sam qua khao sat cho thdy nguoi
dan van gitr théi quen mua sim tryc tiép hon tham
gia mua sim tryc tuyén trén moi truong mang. Tai
phuong An Hoi ty 1& mua sam tryc tuyén clia nguoi
dan chi dat 35,3%.

Két qua khao sét thoi quen thanh toan tryc tuyén
ctia ngudi dan cho thay chi c6 37,6% ngudi dan cua
phudng An Hoi tham gia thanh toan truc tuyén. Day 1a
mot ty 1€ kha thép vi An Hdi la mot phuong trung tam.

- Nhéan thtic cua nguoi dan phuong An Hoi trong
tham gia CQDT

Tir thang 10/2020, sau gan mot nim khi cong bd
quyét dinh phé duyét Dé an CDS tinh Bén Tre giai
doan 2020 — 2025, tam nhin 2030 dén nay, Ban Chi
dao thuc hién Dé an da trién khai nhiéu giai phap quan
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trong, trong d6 tap trung vao nhiém vu nang cp ha
tang sd va xay dung CQS cac cap. Khi dugc hoi vé
thong tin ciia Dé an CPS, nguoi dan phudng An Hoi
¢6 126 cau tra 10i (89.3%) dugc biét, c6 12 nguoi
(8,5%) chua biét va 3 céu tra 10i (2,2%) cho biét 1a
khong quan tam. Pay la mot ty 1€ kha cao, do phuong
An Hoi la phuong ndi thanh, ngudi dan 1a cong chirc,
vién chure, thuéec nhom lao dong chinh va kinh doanh
dich vu thudéc nhom lao dong trung nién chiém da s6
nén murc do tiép can thong tin vé D& an CDS TP Bén
Tre thuan lgi (Bang 2.3).

Bang 2.3. Tinh hinh ndm bdt théng tin ciia nguoi

ddn vé dé an CDS
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trién khai CQDT, nguoi dan s€ co nhiéu loi ich so voi
trude day: loi ich tir viéc han ché tiép xuc truc tiép
s€ tranh dugc cach ung xir cam tinh cua can b cong
chuc dugc nguoi dan dc‘“)ng tinh cao nhét (87,8%);
cac thu tyc dugc xur Iy nhanh gon, kip thoi, hi¢u qua
86,7%; thudn tién cho nguoi dan thuc hién 83,3%; tiét
kiém dugc thoi gian 71,1%.

3. Két luan

TP Bén Tre di c6 nhiéu giai phap rét tich cyc trong
viée cu thé hoa cac chuong trinh hanh dong, ké hoach
trién khai thuc hién Dé an CDS tinh Bén Tre giai doan
2020 — 2025, tim nhin 2030. Trong d6 nhin chung vé
ha ting s6 & TP Bén Tre ma cu thé 1a phuong An Hoi

twong ddi hoan chinh, ty 1& cac ho dan st

Théng tin vé dé an chuyén ddi sb f A " Ox
N 2 dung it nhat mot DPTTM va internet 1a rat

Phuong/ | Cobiét | Chuabiée | Khong Tong ; : 3 ;
o g quan tim cao, chat lugng duong truyén internet tot,
Tan | Tile |Tan |Til¢ |Tan |Tilé |Tan |Tilé dam bdo thuan lgi cho nguoi dan cé thé
sut | (%) |suat | (%) |sudt | (%) |suat | (%) tai nha thuc hién céc thu tuc hanh chinh
AnHoi |126 |89.3% | 12 [8.5% | 3 |2.2% |141 |100% cong truc tuyén. Nhan thirc cia ngudi dan
Nguén: Dit liéu khdo sdt ciia nghién ciu vé loi ich va su can thiét cia CQDT la

kha 0 nét.

Khao sat kénh tiép can thong tin, nhém nghién ciru
thu dugc két qua:ghi nhan kénh thong tin tiép can chu
yéu la chinh quyén doan thé tir cac cudc truyén thong,
sinh hoat t& dan phd, t6 nhan dan tu quan, sinh hoat
Poan TN, Hoi PN, hoi Nong dan,...dé tuyén truyén,
gi6i thiéu thong tin vé CBS, huéng dan tham gia thuc
hién cdc thu tyc hanh chinh cong truc tuyén (33,8%).
Cho dén hién tai day la kénh truyen thong chu yéu cua
chinh quyén cac cap so v6i cac ngudn thong tin tir Tivi
(23,6%), Mang xa hoi (22,3%) va Bao chi (20,4%).

Cong dich vy cong truc tuyén cua tinh di cung cp
duoc gan 900 tha tyc hanh chinh cong tryc tuyén dat
murc d0 3, 4 bao gém nhiéu linh vuc nhu: bao chi, xuit
ban, lao dong, tu phap, xay dung, thuong mai...C6 thé
noi ddy la nhimg két qua rit dang ghi nhan. Tuy nhién,
tai phuong An Hoi, qua nghién ctru khao sat, ching
t6i thu dugc két qua cho thiy tin sudt ngudi dan tham
gia giai quyét hanh chinh cong tryc tuyén chi thinh
thoang (71,6%) va rat it (13,5%), chii yéu van 1a thuc
hién tryuc tiép.

Khi dugc hoi vé nhimg kho khan trong qué trinh
tham gia chinh quyén dién tir tai dia phuong, ngudi
dan phuong An Hoi cho biét ho gip nhiéu kho khan
vé thao tac, thuc hién (28,36%), dic biét 1a chua dugc
huéng dan mot cach thuong xuyén nén rat dé quén
va nham 1an (43,90%). Mot s6 khéac cho ring toc do
internet tai cac diém cong cong, tru s& UBND phudng
khong on dinh (16,30%) va s6 con lai cho rang ho
e ngai, lo 1.'fmg vé tinh bao mat cua dit liéu c4 nhan
(11,44%).

Pa s6 ngudi dan phuong An Hoi déu cho rang khi

Tir cac két qua nghién ctru, nhom tac gia kién nghi
mot so giai phap gop phan nang cao nhan thirc va hanh
vi tiép can, tham gia CQDT ctia ngudi dan phuong An
Hoéi, TP Bén Tre trong tién trinh xay dung d6 thi thong
minh vao nam 2030

*Lo1 cdm on: Nghién clru nay dugc tai tro boi DPH
Nguyén Tat Thanh, TP H6 Chi Minh, Viét Nam.
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