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ANH HUGNG CUA NIEM TIN VAO KOL VA HIEU UNG FOMO
DEN QUYET DINH MUA HANG CUA GEN Z TREN SAN TMDT TAI TP.HCM

']_ CHUONG 1 - i 2 CHUONG 2 CHUONG3
VAN DE NGMIEN CUU & TiNK clp TiiET  alll MUC TIEU & CAU MO NGHIEN COU ©0 50 LY THUYET & MO HINH NGHIEN COU
. 2.1.MUCTIEU NGHIEN clu 3.1.KHAINIEM 3.2. LYTHUYETNEN
1.1.thUctikn Dn miic dg niém tin GenZ vao KOL (hdp dan, chuyén mon, do FOMO nuTlN CﬁY NGUUN PHAT
« TMBT VN 2025: GMV 4 san I6n (Shopee, TikTok Shop, Lazada, Tiki) dat 458160 ty ddng "" cay) NGi s'b6 15, bao gom FOMO ca nhanva xa Ch:yen m:n ® tm,cay stenp din = Tao n(l)i::;:uggo)
(+26% suck) TikTok Shop tang truong 4ot bidn 93% nhorkhai thé niém tin vao KOL ket B B T R B e TS, KOIT. o h’@i . ZhaTgetﬂl (2020) HE THONG KEP
hop tao ap lyc thai gian (flash sale, dém ngugc, khan hiém), Nguoi ¢6 stic anh hudng nho lugng ngudi theo Heé thdng L: Truc giac, hé thdng 2: Ly tri

" G:: z Z?,fl;hdﬁgﬁg)k;?:h?gg:%:urfxu :)\]l:f:tn‘hu phipiSoieuticng a Phan tich vai trd trung gian ciiay dinh mua ddi 16n trén internet 3 TAM Kahneman (2011)
aycamagia, Y 9/KOL tao higu tng giita niém tin vao KOL, FOMO va quyét dinh mua. genz e et !
. ) N N . N Hitu ich + d& st dung — Niémtin— Y dinh hanh vi
1.2. ly thuyEt 0 B xudthamy chién huge cho doanh nghiép/KOL Sinh nam 1995 - 2010, I6n Ién cung cong nghé so Se@o[F Davis, (1989)
Seemiller &Grace(2017)

« NC quéc tévé FOMO da s3 dimg &tam Iy hoc hanh vi chung, chua déo sau trong | Kich thich (niém tin vao KOL, FOMO) — Trang théi tam Iy

b3i canh TMBT/livestream. hanh vi mua snm trUc tuyEn o N g

«NC v KOL tai VN mi ding & miic nh huéng nhan thic/théi do.chua lam 16 co 2.1. CAUHBI NGHIEN ClU | 5 budc, tién lgi, dé so sanh gia, 24/7 (¥ dinh mua) — Phén ung (Quyét dinh mua)

ché chuyén héa niém tin — hanh vi mua thyc & Mt 40 tin tubng cla GenZ vdo KOL trén céc nén ting | Liang &Lai (2002) Mehrabian &Russell (1974)
TMBT tai TPHCM hign dang &miic nao? 3.3.méhinhnghién cliu 4. gIAthuyEt nghién clu

Hiéuting FOMO c6 anh huéng va mic dg anh huengrasao | | oo
én quyét dinh mua hang ctia Gen Z?

FOMO d6ng vai tro trung gian nhu thé nao trong viéc
chuy@n tiép tac dong tir nidm tin vao KOL dén quyét dinh
mua hang thyc t&?

Duya trén két qua nghién ctu, doanh nghiép va nha quan trj

A 1.3.Khofng trong nghién cliu
n a s6 NC chi do trong bdi canh livestream tryc tiép — mé rong ra mua
sém da nén tang (Shopee, Lazada, TikTok Shop) ngodi livestream
Chua 66 NC do niém tin thyc syrvao KOL (chi do dc diém bé ngoai)
+chua gop KOL vaFOMO chung 1mo hinh.
Chua 6 NC kiém dinh y dinh mua nhu bién trung gian gitia niém tin

Stic hap dan ciia KOL — Y dinh mua hang (+)

Mtc do phé bién ciia KOL — Y dinh mua hang (+)
DOTINGEY

OO0

Do tin cay ciaKOL— Y dinh mua hang (+)

0009

KOL/FOMO va hanh vi mua thyc té. keting c6 thé &p dung chién luee no d& t6i uu hoa quyét o ol e
| HANG NGAU .
:‘2:1 ;'U"S::"g zua;]c::g: e ke s ) o Chuyénmén ciaKOL — Y dinh mua hang (+)
2 N i y
e 1.4.B6ng gopBE tai P \J/-" ° Hiéu tng d4m dong — Y dinh mua hang (+)
1 e 0 Tvone TA TReN
Tich hep @dng thoi niém tin KOL + FOMO trong 1 mé hinh duy nhit, c6 | NG XA HOL | ° Camxccanhan — Y dishmuahang (+)
L kiémdinhvai tro trunggian ctiay dinh mua. h J1 | T | :
l\. \C Fovo ° ¥ dinh mua hang — Quyét dinh mua hang (+)

CHUONG 5

CHUONG 4

PHUIONG PHAP NGHIEM COU KET QUA MGHIEN ClU [c] CHUONG &
> = = 3 = - — 1 & =
4.1. phUlng phap nghién cliu 5.1 BACBI1EMMAU 5.2 YEU T TACBONG QB MUA QUAKOL 5.3 PHAN NG TRUBC FOMO (LIVESTREAM) WET LUAN, HAM ¥ & HAN CHE
« Dinh lugng i 3 1 Chittyén mon / am higusp 38% ® 38% Khongbidnhhuéng 6.1. KEt 1uAn
< . B B6% L Uy tin / khong scandal 20% ® 20% Can nhickydicoap e ﬂ . . . o P
= 4.2.80i tUgng va phAm vi N i Khéc Ny KOL>etgitrmgty |2l Fuzde % mé glam gid 16% - " SRy « Niém tin vao KOL, VA FOMO téc dong manh dén quyét dinh mua.
« GenZ tai TPHCM 499%  485% 16% e JemKOL>=albmeY, - 16% Chétdonngayvisghold + ¥ dinh mua téc déng dén hanh vi mua hang ngiu hing
« Truc tidp + Online o e D oo ® 10% Khochiuvibihdi thic e 6.2hamy
« Thoi gian: 06/06/2026-30/06/2026 5.4 KET QUA PHAN TICH EFA 5.5.két quAhbi qui ’ + Uu tién KOL co chuyén mon va d tin cay cao, khong scandal
= - + KMO =0.890,3 nhén t3 gidi thich 59.731% phuong sai [ra—— + St dyng FOMO ¢6 chon loc, trénh tao khan hiém gia
4.3. mAu nghién clu PR 2 e N [y lung lon loc, a g
. 9 U  Chuyén mon + B9 ndi tiéng gop thanh “Uy tin KOL" (CRE) e i bl o BANREA Ry e et
« COtheodsi KOL, vaco kinh nghiém/y dinh mua qua KOL + Sy hdp dan va bj tin cay bj loai T ———— « Kiém dinh san phim va phan héi khiéu nai minh bach.
+ Con 4 gia thuyét chinh thiic, déu duge chdp nhan (p < 0.001). <
4.4. thang Bo e _ TET i, = . A 6.3hAnchE
* Likert5diém ! nhlingphat hiBnchinh & GenzdinhgiakoLdya trén tongthévéuytin. — &* Yy dinh muahang chuyén héa thanh hanh vi + Miu thién vésinh vién hon ngudi d di 1am,
o — . it i o o m
ﬁ 4.5.xU 1y dU 1iEu thAo Tufin  * GenZainhgi4KOL theo*n tupng téng thEveuy tin'chikhangtich i ting i diém nhumd hinh phuong T2y 20 quoqgg";;'gfzmdva FOMO hmang tinhihoi tudng
+ PSS 27: Cronbach Alpha — EFA— Tuong quan— . + Niém tinvao KOL phi c trusc, FOMOm6i thycsy phét huy téc dung (knong phai ngugc i), | en Z(1997-2012) duge gop chung.
Haiqu « Ydinh mua chuyén héathanh hanhvi manh hon hinso véi NC phuong Tay (Adaba va cong sy, 2025: R2 =2.1%) —GenZ VN co tinhbscaéng cao hon. |
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